21 October 2009

Notice to Tocumwal
Residents

Dear Sir/Madam

WATER USAGE DURING RESTRICTED SUPPLY

The Council has engaged a contractor to replace the clear and backwash
water tanks at the Tocumwal water treatment plant.

The tanks are a part of the water treatment process and decommissioning and
replacing them will require the Council to stop production of treated water.

NO WATER TREATMENT for the duration of the works will mean

that the only available water to cater for the town water supply is limited to that
stored in the reservoirs.

Arrangements are being made to carry out the associated works in two
stages, 2—4 November and 9-11 November. In order to ensure the continuity

of the water supply, the Council is introducing STAGE 4 water restrictions
for the duration of the works (72 hours each stage).

Under Stage 4 water restrictions all outside watering is banned. No
watering may take place at any time or by any means, other than bore water,
greywater or rainwater.

Please note that the water pressure in the water mains will fall due to the
water drawdown in the reservoirs and will then improve after the replenishing
of the reservoirs.

We seek your cooperation in complying with the water restrictions during this
period and advise that the consumption of all consumers will be continually
monitored for compliance.
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